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Considerations for a State-Designated, State-Wide Health Information Exchange 

Consider the designation of being the S-D/S-W HIE/S-W HIE not precluding the S-D/S-W S-D/S-W HIE from using data (both clinical and claims) to provide value-added services such as analytics 

for its customers.   

Consider having the S-D/S-W HIE/S-W HIE have a seat on the MHDO Board.  

Consider having the S-D/S-W HIE collect clinical data from all providers (as determined by rule).  

 Consider a requirement to have capabilities to submit and report on public health data 

Consider what laws and rules are needed to have a S-D/S-W HIE and which agency would have authority over the HIE

Consider a requirement to have standardized reporting systems and methods

Consider using State's RFP process to award the designation of the S-D/S-W HIE. 

consider a requirement that the S-D/S-W HIE not be a direct service provider (health care provider) 

Consider the capability to provide, or provide access to, a help-desk or other resources for additional information to assist consumers

Consider the capability of conducting public education and outreach in various media (on-line, written, etc.)

Consider the capability to provide opt-out for general health information going into the exchange.  

Consider the capability to provide opt-in for behavioral health information going into the exchange 

Consider the capability to provide opt-out for general health claims, if feasible and if claims are in S-D/S-W HIE 

Consider the capability to provide opt-in for behavior health claims, if feasible and if claims are in S-D/S-W HIE

Consider a time period for processing opt-out /opt-in elections 

Consider a requirement to not deny service if consumer elects to opt-out

consider allowing S-D/S-W HIE to apply for OSC/OMS HIT funding for enhancement to S-D/S-W HIE/S-W HIE (as permitted by CMS/ONC)  

Consider a reduced fee or no charge for the S-D/S-W HIE to get claims and other data from the APCD/MHDO (S-D/S-W HIE reduced fees/ or no fees to get claims data from APCD.)  

Consider a requirement to have a S-D/S-W HIE quality management plan that is approved by State and federal governments as appropriate.     

consider developing a list of attributes or topics or measures that need to be in a quality management plan.

Consider a requirement that the S-D/S-W HIE have an independent audit, and permit federal and State audits,  of its operations and finances on an annual basis.  

Consider having the S-D/S-W HIE maintain comprehensive records of disclosures that may be classified as potential breaches of federal and State laws, including HIPAA, including all information 

and corrective action plans required by those laws.  


